Energy Savings Agreement
@ Levels of Comfort - Built to suit your needs!
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AGREEMENT IS TRANSFERABLE @) @) @)
DRAIN LINE TREATMENT @) ) )
COMPRESSOR INTEGRITY TEST @) @) @)
CONDENSOR COIL CLEANING @ %) %)
ONE 20+ POINT PRECISION SEASONALTUNEUP (/) @) @)
SECOND 20+ POINT PRECISION SEASONALTUNEUP @) @)
NO OVERTIME CHARGES (INCLUDING HOLIDAYS) ) %)
% DISCOUNT ON RECOMMENDED REPAIRS 10% 15%
PROTECTION OF MANUFACTURER’'S WARRANTY @) @)
MULTIPLE SYSTEM DISCOUNTS @) )
ONE TRAVEL/DIAGNOSTIC FEE @) @)
[FEIEE 1LB REFRIGERANT @)
ELECTRONIC REFRIGERANT LEAK SEARCH VAR @)
LIFETIME WARRANTY ON REPLACEMENT HVAC PARTS* %)
WHOLE HOUSE ELECTRICAL SAFETY INSPECTION @)
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We want things clear |

If, for any reason, what you are signing up for is unclear, or
if you have specific questions about these services,
ease ask for our help! Our Maintenance program is the
est available and we have catered it to the needs of our
customer base - which means we know it inside out!

—— GUARANTEEL

100% Customer Satisfaction - we will do whatever it takes to ensure that you get the 5-star service that we guarantee.
Priority Service - You and your home will be given priority over others who do not participate in this program

Agreement is Transferrable - If you sell your home, the new homeowner will have the option of continuing our services!
Who better to continue this process than the ones who are already familiar with it?

Drain Line Treatment - Seasonal drain line treatment will assist in the prevention of a costly drain backup.

Compressor Integrity Test - We perform an important test on the electrical windings inside your a/c’s compressor to ensure
that it is performing as it should, and shows no indication of costly, immenent problems.

Condenser Coil Cleaning - A water-only wash to remove any debris so that your condenser can remove heat from the house
properly and use less electricity to do so.

Seasonal Tuneup - A lengthy process where your technician goes over every accessible component with a fine toothed comb
and then presents the findings to you so that you are fully informed.

No Overtime Charges - No matter the time of day or night, you only pay our normal Business Hour rate for a service call!
Discounts on Repairs - Any service performed will be discounted at this rate, no matter the cost, no matter the repair.
Protection of Manufacturer’s Warranty - We handle checking up on any repairs that may still be under warranty so that you
don’t have to.

Multiple System Discounts - We understand that owning a larger home is expensive, and we want to help out with this cost
by giving you 25% off the monthly price of any additional systems you may have for your home!

One Free Travel/Diagnostic - During the course of a 12-month period you will have one diagnostic fee waived, which means
we’ll cover the cost.

Free 1 Ib of refrigerant - Sometimes there’s a small leak, or maybe a system was never charged properly to begin with. This is
designed to get you to an optimum level of efficiency without breaking the bank.

Electronic Leak Search - If your system is low enough on refrigerant to warrant an inspection for a leak we will do so at no
charge to you.

Lifetime Warranty on Replacement HVAC Parts - any part we install will be guaranteed for the rest of the life of your
system!*

Whole House Electrical Safety Inspection - One of our qualified electricians will perform a full safety inspection of your
home to verify that you, your family, and your belongings are safe from any visible electrical hazards.

*Excludes compressors, refrigerant, and refrigerant circuit components. Warranty covers all parts installed by ComfortPro Solutions under the current Maintenance Agreement term. Maintenance
Agreement must remain uninterrupted and active at the time of service for ComfortPro Solutions to fulfill warranty terms. Proper protections - surge protection, fuses, etc. - must be installed in order
to satisfy (pending historical verification).



